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Position Description: Partnerships Manager

Reports To: Chief Operating Officer
Employment Type: Part-time or full-time, 0.6-1.0 FTE, ongoing
Location: Ridley College, 170 The Avenue, Parkville VIC

Role Purpose

To build purposeful partnerships that strengthen Ridley College’s engagement with churches, ministry
networks, alumni, and prospective students, creating clear pathways into theological study and deeper
participation in the College’s mission.

Position Overview

The Partnerships Manager strengthens Ridley College’s mission by developing strategic relationships with
churches, ministry leaders, alumni, diocesan partners, and Christian organisations. The role grows engagement
pathways that support student recruitment, deepen partner connection, and extend the College’s influence
across the church and ministry landscape. Working closely with the Chief Operating Officer, Marketing,
Admissions, Registry, and academic staff, the Partnerships Manager helps translate relationships into
meaningful participation in Ridley’s programs, events, and community life.

Accountability

The Partnerships Manager reports to the Chief Operating Officer and works collaboratively with relevant
academic, registry, marketing, facilities, and external engagement staff to deliver agreed partnership,
recruitment, and event outcomes.

Key Working Relationships

Key working relationships include the External Engagement Committee, Marketing Manager, Admissions and
Relationship Manager, Facilities Manager, Registrar, academic staff, church and ministry leaders, alumni,
diocesan representatives, and partner organisations.

Key Responsibilities

1. Partnership Development & Relationship Management

Develop, strengthen, and maintain strategic relationships with:

o Local churches and ministry leaders

o Para-church organisations and Christian ministries

o Anglican Diocese stakeholders and ministry formation teams
Implement engagement plans that enhance collaboration and promote the College’s programs.
Represent the College at denominational gatherings, conferences, and ministry events.
Facilitate joint initiatives, ministry training pipelines, and pathways to theological study.
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e Develop and implement an alumni engagement program that builds a dedicated supporter base and
reinforces lifelong learning through Ridley.

2. Student Recruitment & Outreach

Lead recruitment efforts across the College’s academic programs.

Develop recruitment pathways through partner churches and ministries.

Represent the College at church services, youth events, and Christian conferences.

Manage prospective student communication and follow-up, ensuring a smooth pipeline from
enquiry to enrolment.

e Jointly deliver recruitment events such as Open Days, information evenings, and preview

experiences with the Admissions and Relationship Manager.

3. External Events Management

e Coordinate selected external-facing College events that support recruitment, partnership
engagement, alumni connection, donor engagement, or public profile, working with the relevant
internal owner for each event.

Graduation ceremonies (with Registrar and COO)

Open Days and Info Evenings (with Relationship Manager)

Public lectures and symposiums (with Chair of EESG)

Donor and alumni events (with Marketing Manager and Faculty)

Strategic partner gatherings

o Special College community events

e Coordinate agreed event logistics, including run sheets, registrations, catering, venue
arrangements, AV and technical requirements, and event communications, in collaboration with
the Facilities Manager, Marketing Manager, and relevant event owner.

e Work with academic and administrative staff to ensure event outcomes align with the College’s
strategic goals.

e QOversee event promotion (in collaboration with Marketing) to maximise engagement and
attendance.

e Evaluate event performance, collect feedback, and report outcomes with recommendations for
improvement.
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4. Communications, Marketing & Data

e Collaborate with Marketing to ensure consistent messaging for partnership activities, recruitment
campaigns, and events.

e Promote the Ridley Certificate and podcast content through appropriate church, ministry, alumni,
and partner networks.

e Provide content featuring partnership stories, ministry pathways, and event highlights.

e Maintain accurate CRM records for partners, prospective students, and event attendees.

e Produce reqular reports on partnership health, recruitment progress, and event effectiveness.

5. Contribution to College Life

e Participate in College events, staff meetings, and strategic planning.
e Support the College’s mission, values, and theological ethos in all work and public interactions.
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Key Performance Indicators (KPIs)

KPIs should be agreed annually with the Chief Operating Officer and aligned with Ridley College’s strategic
priorities, recruitment goals, and partnership objectives. Measures should balance relationship quality,
recruitment outcomes, event effectiveness, and operational reliability.

1. Partnerships

e Growth in the number of active partner organisations against an annual target agreed with the
Chief Operating Officer.

¢ Increase in collaborative initiatives with partner churches, diocesan bodies, or para-church
organisations.

e Frequency and quality of partner engagement, measured through touchpoints, feedback, and
joint activities.

2. Student Recruitment

e Year-on-year growth in enquiries, applications, and enrolments against annual targets agreed for
each recruitment cycle.

¢ Improved conversion rates through the inquiry — application — enrolment journey.

¢  Minimum number of recruitment visits/events conducted each semester.

3. Events Management

Event Delivery & Quality

e Allmajor College events delivered on time, within budget, and according to agreed standards.

o Event satisfaction results meet or exceed the agreed benchmark for each major College
event.

e Post-event reviews completed for every event, including metrics and recommendations.

Attendance & Engagement

Increase in attendance numbers for key events (Open Days, public lectures, graduation).
Growth in stakeholder participation (churches, alumni, donors, diocesan representatives).

e Event-to-lead conversion performance for recruitment-focused events(e.qg., % of attendees
who inquire or apply).

Operational Efficiency

e C(Clear event plans and run sheets prepared for all events.
e Risk assessments completed and mitigation plans implemented where required.
e FEvent-related communications delivered on schedule.
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Skills, Experience & Attributes

1.

Essential

Experience in relationship management, partnerships, church or ministry engagement, stakeholder
engagement, or community development.

Proven capability in event planning and delivery (small to large events).

Excellent communication, interpersonal, and stakeholder engagement skills.

Strong organisational and project management capability.

Alignment with the mission, values, and theological ethos of the College.

Desirable

Experience in theological education, ministry training, or Anglican contexts.
Background in student recruitment, marketing, or community engagement.
Confidence in presenting, preaching, or public speaking.

Familiarity with CRM tools and event management systems.

Personal Qualities

Relational, warm, and ministry-oriented.

Strategic thinker with operational discipline.

Self-directed, proactive, and outcomes-focused.

Team-oriented collaborator with a servant-hearted approach.

Actively engaged in alocal church and supportive of the College’s mission.

Applications

Applications and enquiries should be directed to:
Emma Sugars

Executive Assistant to the Principal

Email: joinourteam@ridley.edu.au

Applications close 5pm Friday, 18 September 2026.



